Oakland Physician

Network Services
Transitional Care Management (TOC, TCM)
TCM tracker should include: Patient Name, DOB, Inpatient
Discharge Date, Discharge Facility (Hospital or SNF), Discharge
Diagnosis and TCM appt date with PCP
Check HealthFocus daily to monitor ADT reports for discharged
patients
Contact patient Unable to contact
within 1-2 business patient after 3 attempts
days post discharge within 1-2 business days
/ \ post discharge
Appt Scheduled Appt Scheduled
within 7 calendar within 14 calendar Send discharge F/U
days days letter to patient, or
follow internal practice
workflow to contact pt
Offic.e Visit- 99496 f.or at 'least Office Visit- 99495 for at least Attempt to schedule
a high complexity inpatient a moderate complexity patient within 30 days
F/U and 1111F for inpatient F/U and 1111F for post discharge to close
medication reconciliation L N
medication reconciliation TCM gap

‘ OV - E&M code 99214 or 99215

based on time and acuity

Ensure CPT code 1111F for
Medication Reconciliation is included




