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Information Technology
represents a piece of the
health care puzzle. It’s more

than computers and tablets.

It involves strategic planning,
incorporates all aspects of
each program and initiative to
more efficiently guide patients
through the Patient Centered
Medical Home Neighborhood.
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What path will you take?

2016 Increase in Technology Adoption

Over the last six months the OPNS network has increased technology adoption and utilization in three areas that play a
role in coordinating patient care by offering simple and organized communication.

® Electronic Learning Tool - 5.1%

® Electronic Referral (HIE) - 10.7%

® Electronic Registry - 3.2%

Although there are many options available, OPNS encourages and supports physicians to embrace technology. OPNS and
the Informatics Department are available for assistance if there are any questions regarding the Electronic Learning tool,

Electronic Referral (HIE), or an Electronic Registry.

It’s called a paradigm shift for a reason

Consistency limits variation, which in turn decreases the opportunity for disorganized and unnecessary communication
barriers. Utilizing technology as a form of secure information sharing can help physicians communicate and exchange

critical elements for decision making.
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EMR Supplemental Data

AthenaHealth EMR interfaces with the OPNS data warehouse and Health
Focus Registry.

EMR Supplemental Data Exchange routes data entered into the EMR through
OPNS to the Health Plans.

OPNS has established EMR Supplemental Data Exchange programs with the

following health plans.

* BCBSM
* BCN
* HAP

®  Priority Health

This increases data capture, quality scores, and revenue for participating

practice units and physicians.

Please note that only approved measures are exchanged with each individual

health plan. Contact OPNS for more information.

It’s called a paradigm shift for a reason

The Health Focus Registry is the source for Unmet Measures and the Clinical
Quality Scorecards. Learn how to use Health Focus to help your practice
monitor the OPNS population of patients.

Registry

AthenaHealth
Ranks Highest

According to KLAS, AthenaHealth
ranks highest in:

¢ Vendor Effectiveness

e  Customer Ratings

¢ Integration

“Interoperability 2015: Are we lifting togeth-
er?,” page 4, September 2015. © 2015 KLAS
Enterprises, LLC. All rights reserved.

Additional EMR
Integration Options

e Greenway Health
e NextGen

e  Practice Fusion

e PrognoCis

e MieWeb Webchart
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Meet the team here to support you!

Kim Mercado

Yasir Faraj
Health Care

Health Care

Informatics Specialist Informatics Specialist
yfaraj@opns.org kmercado@opns.org
(248) 682-0088 (248) 682-0088

ext. 120 ext. 105

lain Rhodes
Informatics Technical

Danny Zajac
Manager Health Care

Support Informatics
irhodes@opns.org = ~ dzajac@opns.org
248) 682-0088 : -
(248) N\ M- (248) 682-0088

ext. 135 f E ‘ ( ‘ ’(4 ext. |16
.’ ‘v | ‘. i

Visit our website at secure.opns.org/portal to see all
sorts of cool things like Physician Rosters or Health
Plan News and even Quality Measure Tip Sheets!!!

OPNS strives to be the premier integrated health care delivery system in Southeast Michigan, recognized by

our patients, physicians, providers, and payors as providing the highest value in care and services.
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