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Improvements to the eConsult Tool
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List of existing referrals
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Faiz wahid Mansour MD Richard s Bartholomew DO
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James A Gibson MD Edward A Tashjian MD Created \

James A Gibson MD Michael Quinn MD Created ‘

OPNS Mission

OPNS strives to be the
premier integrated health
care delivery system in
Southeast Michigan,
recognized by our pa-
tients, physicians, pro-
viders, and payors as
providing the highest
value in care and ser-
vices.

OPNS Informatics

The OPNS Informatics
team is providing you
with the tools.

We’re also here to help.

Let’s use the tools to
build our Patient
Centered Medical Home
and create our Patient
Centered Medical Home
Neighborhood.

Yasir Faraj
yfaraj@opns.org
(248) 682-0088
ext. 120

Kim Mercado
kmercado@opns.org
(248) 682-0088

ext. 105

lain Rhodes
irhodes@opns.org
(248) 682-0088
ext. 135

PDF and Excel versions of the referral list to facilitate usage are now available.
Check the top right corner of the referral list for these options.

Create New Referral

Referring Provider
Mansour, Faiz Wahid v

Referring To
Specialty | All v
Insurance | A v

Provider |Abbarah, Thabet R, MD M

Urgent

Mark this referral urgent

There is now an urgent option added to the referral tool to be used when nec-
essary. Please continue to make phone calls to specialty offices when the case
is urgent!

Specialists should mark the consult as complete when the patient is seen and
send a visit notice back to the PCP office.

PCPs should mark the consult as closed when they verify the receipt of visit
notes from the specialty office.

Do you have a loqg in for Physician Direct Focus?
(Logins for Health Focus will still work for Physician Direct Fo-
cus)

OPNS has been utilizing a web-based registry, Physician Direct Focus, for a mul-
titude of benefits.

. Daily Admit, Discharge, and Transfer reports

« Monthly Unmet Measure Reports

. CCDs from interfaced EMRs

. Discharge Summaries from MiHIN

« The all new eConsult tool

. St. Joe’s PRISM Scores and ER Risk Scores

. St. Joe’s Clinical records

. Professional, Pharmacy, and Facility Claims data

Contact the OPNS Informatics team for access!


https://www.linkedin.com/company/oakland-physician-network-services-inc-
https://www.facebook.com/pg/Oakland-Physician-Network-Services-419211888449456/posts/?ref=page_internal
https://twitter.com/OPNS_MI

Point-of-care Conditions Revert Warehouse Referra Care Mgmt “
Encounter Date: 02/07/2018

= Advance Care Planning (1/10)

Allied professional delivering service

Name

Credential

Advance Care Planning Visit

Agreed to ACP discussion/explanation Yes No

Family Present Yes No

Time Spent (NOTE: need to document at least 16
minutes to bill)

Procedure code

Form provided Yes No

Form completed Yes No

Form documented in medical chart Yes No

Attach completed ACP | Choose File | No file chosen

Have you noticed the ACP Tab?
(Advanced Care Planning)

OPNS is hosting a Lunch & Learn of February 21st.

The topic is Integrating Advance Care Planning
Processes in your Office Workflow.

The Informatics Team will be presenting the ACP tab

at this Lunch & Learn.

ADTs Directly from MiHIN

Our enhanced process includes real time data

directly from the state of Michigan. Continuous

improvements are being incorporated and we
appreciate your feedback.

ADT Improvements

We are making improvements to our ADT
Reports. Stay tuned for future updates in an
upcoming Informatics Digest.

PRISM Scores Anyone?

Stay tuned for new PRISM Score Reports coming
to Physician Direct Focus soon!

Access is rigorously
monitored for

2018 Informatics
Incentive. Monthly
reports are being
generated and sent
to office managers
to track progress.

Unmet Measure
Reports are
monitored for
access within 30

days of posting.

ADT Reports are
monitored for
access within 7
days of posting.

Please notify the
Informatics Team at
OPNS if you need
any additional help.




The OPNS Newsletter is going green in 2018!

The OPNS Newsletter will no longer be mailed out, log in to the OPNS

website (secure.opns.org) and go to Practice Resources. If you need

a log in to the OPNS website, let us know! If you would like the OPNS

Newsletter to be emailed to you please provide Jennifer Charbonneau
with a valid email address at jcharbonneau@opns.org.
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For Specialists:

Please mark your consults complete once
you are done seeing the patient.

For PCPs:

Please close your consults once you
receive visit notes from specialists.

Our highest utilizers will be announced at
the end of each month. The highest uti-
lizer will receive a special prize!

Congratulations to Sheila from Oakland
Gastro! Winner of January’s Consult
Contest!

Go to Practice Resources, then
scroll down to the OPNS Newsletter

Choosing Wisely

rd of Internal Medicine (ABIM) Foundatic =
o educate physicians and patients on the overuse of .

ughout its s as part of a continuous effort to
iciently d medical costs. The link below was

Find Kim on the OPNS website.
https://secure.opns.org/portal/

Contact the OPNS team if you need
logins.

Email the Kim Bit location to
info@opns.org by February 28, 2018.

Drawing winner gets a box of Tim Horton’s
Timbits to go with a $25 gift card!

Congratulations to Tina from SUJMH
Waterford IM! Winner of January’s Kim
Bits!


https://secure.opns.org/portal/

