
 

 

OPNS Informatics  

 

The OPNS Informatics team is 

providing you with the tools. 

We’re also here to help. 

Let’s use the tools to build our 

Patient Centered Medical 

Home and create our Patient 

Centered Medical Home 

Neighborhood. 

We’re here to help educate on why these tools are useful! 

OPNS Informatics Digest 

2017 Technology Infrastructure and Usage Metrics 
The OPNS Informatics Team is here to help you succeed! 

 - OPNS delivered letters specific to each physician and their utilization of technology. The technology platforms encouraged for   

utilization are intended to coordinate care in an efficient and electronic fashion. We’re available for any questions, but here is a quick 

reference guide to simplify the requirements! 

What are the four areas of focus? 

  - IT Survey - We pre-populate from your previously provided responses. Just review, change if necessary, or say you’re all set! 

 - Registry -Yes, the EMR is home to the record. The Registry aggregates quality data from external encounters as well. 

 - DPRO - Tight on time? This web-based tool can train new staff on PCMH/PCMH(N) initiatives and interpretive guidelines. 

 - eReferral - We’re organizing care. Tracking referrals efficiently and electronically. We’ve heard its easier from early adopters! 

May 2017 

REMINDER: Accounts to OPNS Health IT Systems 

A friendly reminder that OPNS IT disables user accounts after 30 days of inactivity. 

OPNS Website 

Health Focus Registry 

Be sure to do the same within your own practice systems, especially as employees leave the practice.  

Health Focus Registry eReferral  

Now available! 

June IT Digest will feature the eReferral 
tool!   

3 Clicks 

• Select Patient Insurance 

• Select Specialty Type 

• Select OPNS Specialist 

 

More to come! Stay tuned! Be ready for the       

simplicity you’ve been asking for! 



 

 

Keys to Success! 

 

Submit IT Survey 

• OPNS emailed the survey on April 19, 2017: 

• Review, update/edit, or confirm no changes 

• Return to OPNS promptly 

• We’ll report to the health plans for you! 

Need a blank copy?  

Visit: secure.opns.org/portal  

 

OPNS strives to be the premier integrated health care delivery system in 
Southeast Michigan, recognized by our patients, physicians, providers, and 

payors as providing the highest value in care and services. 

Oakland Physician Network Services 

2360 Orchard Lake Rd, Suite 105 

Sylvan Lake, MI 48320 

Kim’s Clue  
Keep an eye out for Kim 

on secure.opns.org/portal 

Email the webpage title 

name to OPNS. 

Email your response to 
info@opns.org by      

May 31, 2017. Drawing 
winner will receive a 

$25 gift card. 

 

 

Congrats to Heather 
from Glennan Medical 
Group, PC! Winner of 

April’s Kim’s Clue! 

Registry Usage  

• Review your Daily Admit, Discharge and Transfer 

(ADT) Reports 

• Access 75% of available reports 

• Review your monthly Gaps in Care Reports 

• Access 75% of available reports 

Check out: secure.opns.org/registry/ 

DPRO e-Learning 

• PCMH/PCMH(N) Modules 

• All staff should complete, however: 

• What you need - 100% completion from: 

• One staff member 

• One physician 

Check out: dprotraining.com/members/login/ 

eReferral Usage 

• We just rolled out the Health Focus eReferral Tool! 

• PCPs can transfer the Registry data to SPCs 

• EMR Interfaced? CCDs automatically available. 

• Health plan quality data transferred! 

Check out: secure.opns.org/registry/ 
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