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New ER Risk Scores in ADT Reports
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Discharge to Home The OPNS Informatics team is

providing you with the tools.
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ER Risk: Low Patient Centered Medical
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(OPNS has prepared workﬂow\

Do you have a log in for

flowcharts for PCPs and ; ?
Specialists to help facilitate us- Health Focus!
age of the eConsult tool on OPNS has been utilizing a web-based registry,
Health Focus. Below are links Health Focus, for a multitude of benefits.

to the individual workflow
flowcharts. o Daily Admit, Discharge, and Transfer reports
« Monthly Unmet Measure Reports
o CCDs from interfaced EMRs
. Specialists o The all new eConsult tool
\ ) o St. Joe’s Prism Scores and ER Risk Scores

« PCPs

~ « St Joe’s Clinical records

N

Usage of the eConsult tool o Professional, Pharmacy, and Facility Claims data

will be emphasized for the

2018 incentive program! Contact the OPNS Informatics team

for access!
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https://secure.opns.org/portal/files/4515/0877/0273/eConsult_Workflow_-_PCPs.pdf
https://secure.opns.org/portal/files/7315/0877/0259/eConsult_Workflow_-_Specialists.pdf
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Log in to Health
Focus.

|

Email updates
will be sent to
you. Remember
to close any
completed
consults by
specialists.

»

Type in any
notes in the
referral notes
box to your
right.

Type in your
referral diagnosis.
You can type in
text or a diagnosis
code. Remember
E11.9 can be typed
as E119.

Type in your
patient’s last name
in the Patient
Search, and select
your patient.

Click on the
referral tab in the
top middle of your
screen.

OPNS eConsult
Workflow - PCPs

Choose the
provider you are
referring to.

For multi
physician
practices,
choose your
referring
provider.

Choose the
specialty you
are referring to.

Choose the health
plan of your
patient.




Log in to Health Goto repor’Fs 1 Click on referral
Focus ———»  theupperright list.
) corner.

Please mark
the consult
complete once
you are done
seeing the
patient.
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Check your
email for
changes/new
consults sent to
your office.

You can choose the
action “Feedback”
and type in any
requests that you
need from the
referring
physician. Don'’t
forget to click
update.

OPNS eConsult
Workflow - Specialists

You will see any
notes provided by
the referring

You can filter
by referring
provider,
referred to
provider, or the
status of a
consult.

A

Click on
created date to
pull up the
details of a
consult.

v

physician at the
bottom of the
referral screen.

Take action on a
consult by
changing the
referral status on
the top right side
and then hit
update.




Yasir’s

For Specialists:

ing the patient.

For PCPs:

specialists.

« Aaron, CMG

ﬂf: Consult Contest

Please mark your consults complete once you are done see-

Our highest utilizers will be announced at the end of each
month. The highest utilizer will receive a special prize!

Congratulations to Aaron from Clarkston Medical
Group, winner of October’s Consult Contest

Thanks to our top three users for October

« Rachel, Clarkston Dermatology,

. Courtney, Oakland Eye Care

" Kim Bits

Find the Kim Bit in the
OPNS website.

https://secure.opns.org/portal/

Please close your consults once you receive visit notes from

Contact the OPNS team if you
need logins.

Email the Kim Bit location
to info@opns.org by
November 30, 2017.

Drawing winner gets a box
of Tim Horton’s Timbits to

go with a $25 gift card!

Congrats to Geanne from
Dr. McKany! Winner of

October’s Kim Bits!

OPNS strives to be the premier integrated health care delivery system in Southeast Michigan, recognized by

our patients, physicians, providers, and payors as providing the highest value in care and services.
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Contact Us

Yasir Faraj

Health Care

Informatics
Specialist

Oakland Physician Network Services

2360 Orchard Lake Rd, Suite 105
Sylvan Lake, MI 48320

yfaraj@opns.org
(248) 682-0088
ext. 120
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Kim Mercado lain Rhodes
Health Care Informatics
Informatics Technical

Specialist Support
kmercado@opns.org irhodes@opns.org

(248) 682-0088 (248) 682-0088

ext. 105 ext. 135



https://secure.opns.org/portal/
https://twitter.com/OPNS_MI
https://www.facebook.com/pg/Oakland-Physician-Network-Services-419211888449456/posts/?ref=page_internal
https://www.linkedin.com/company/oakland-physician-network-services-inc-

